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Dear PreSonus and Studio One family,

Since PreSonus joined Fender in 2021, we’'ve been unifying our accounts and
services. Starting January 13, 2026, your MyPreSonus account will automatically
become your Fender account. If you already have both, signing in with
MyPreSonus will guide you through a simple linking process to keep everything
connected.

MyFender will be your central place to access downloads, licenses, register
products, learn from community experts, and more. Nothing to fear — you won’t
lose access to any of your products.

If you have an active Studio One Pro+ subscription, there will be no gaps in your
service or payments. No action is required on your part — this is just a friendly

heads up.

Need help? Contact our support team at support@presonus.com.

We’'re grateful that you're a part of our music-making community and we're
excited to continue supporting your creativity at MyFender.

With appreciation,

The Fender and PreSonus Team
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